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. On line booking system. How develop it - A guide step by step, very easy to use - Federazione Italiana delle strutture ricettive 

1. Introduction and objectives
2. Methodology Development Project
3. The website
4. The editable structure (news, decisions and determine, notices)
5. Used Technologies 
6. The web hosting service
7. The economic quote               
The dynamics of TOURISM ON LINE is crucial in the evolution of the market sector. The market for online travel has now grown explosively, on the wave of the consolidated and always growing spread of Internet in the world. 

Forecasts that show a strong acceleration compared to the estimates drawn only a few years ago. The acceleration is photographed by the fact that in 1998 tourism was at the  third place in the classification of goods and services purchased online,  but since 1999 has earned the second place (behind hardware and software) acrossing the financial services. To making  tourism seriously requires that tourism businesses can take advantage of the mechanism of selling electronics and telereservation, taking advantage of technology that the informed market, make available to tour operators, that can exploit the technology sector that meet the modern criteria of efficiency and safety regarding economic transactions.

The recognition of individuals who purchase travel directly online, must also be added, the further large crowd of people who are determining the destination of your journey and structure across the network. You can understand  in this way how  is essential today the application of modern technologies.
The portal will also be divided into several sections:

Rural tourism and agritourism 

Fishing 
Literature and art tourism

Cultural tourism 
Religious tourism and traditional festivals 

Ethnic tourism 
Wine tourism

Equitourism
Spa tourism 
Meetings

Social tourism 

Apartments and holiday houses
Based on the needs of the territory with regard to tourism services of the district and after our analysis of the specific project, we can propose a solution to give technological answers   to our case. With this short report we want to give transparency to the content and methodology of the project realization. 
The methodology provides for the articulation of the project in three sequential stages: 
1) Planning phase
2) Design and development
3) Testing and training
The three phases of the project will be carried out as follows: 

O F F E R T A

1) Planning phase 

This initial phase includes the activities of investigation, analysis requirements, of acquiring the ultimate goals  of planning and implementation of the project, with the delivery schedule. The main objective is to get a project plan clear and precise that can be immediately shared and discussed with the partners of the project, to have clear and understandable the activity to do, to get the result.
The delivery of each document will provide a stage for discussion with partners and approval or request changes The documents will be regularly updated with the same process where in the course of the project, there are variations in exigences or in the initial requirements.
2) Design and Development
These phase starts after having prepared and approved the project plan and documents relating to it.
The main draws  are: 

Concept

Design

 Presentation outline
 Final Changes
 Development of the web interface and implementation 

 Database programming and dynamic area
 Implement graphic images
 Inserting text and graphics content of the customer or partner 

 Test operation and optimization of web pages
This draw will not be necessarily in the order given but, thanks to careful planning phase described in the previous paragraph, will be conducted in parallel to optimize the timing.
3) Phase of testing and training

The last phase includes all the  activities necessary for the publication of the site and, where required,  to train a controller client to update content. 
 Publication of the site on the web server
 Final testing and verification 
 Training for staff with technical assistance
O F F E R T A

The website will be implemented in the following basic structure (to be defined and modified after any meeting): 
1. HOME PAGE

2. ABOUT US INFORMATION (About the consortium or group of hotels in the portal) 
3. NEWS AND  EVENTS
4. TOURIST INFORMATION (History, how to get there, hospitality, statistics, maps and itineraries) 
5. SERVICE
6. HOTEL BOOKING (search by various criteria, view search results and compile booking form on-line) 
7. REGISTERED USERS AREA (Vision and edit personal information, view reservation status, history of bookings, activate SMS messaging) 
8. NEWSLETTER (Registration and deletion from the newsletter portal) 

9. CONTACT (Contact Form, email addresses)
10. SITEMAP
The website will be done by considering the standards of usability and accessibility also, for people with disabilities, as the latest national standards, to ensure a professional service to users visitors.4. La struttura editabile

For the "news", "Hotel Booking", "Newsletter" and "registered users area" we propose to integrate the pages with a software of “content management” that will be  developed  to allow the immediate update, by one or more operators, of textual content and graphics. This software also enables the complete management of reservations received with the possibility to suspend, cancel and reactivate.

Content management and publishing process will remain internally, with the benefit of having time of publishing on-line almost immediately, and with a great ease of use.E R T A
In addition, the informatics project, from the perspective of the software provides for the development of an access control with ASP pages and database ACCESS and SQL SERVER 2000. 
Through interactive panel, the administrator can perform a series of operations (insertion, modification and deletion of news, users, reservations, etc.., Activation on the home page of the latest important news). 5. Tecnologie impiegate

Realization of INTERNET PORTAL SITE FOR HOTEL

Description of activity and / or services 

 Data analysis and graphic design / creative site. 
 Development and optimization of graphics for the Web

 research, data retrieval, images, maps, wealth-contract relating to offers of the various tourist partners employment of professional images of the customer or Partner 
 Creation of static pages of the Website (not upgradeable by the user):
o basic structure as indicated in paragraph 3 

 Realization of dynamic pages of website with content updated with any PC and an Internet connection:
 Completion of the administration area with reserved  access to manage the data of the website 
 Training for the administrative support for the updating of dynamic pages (max 2 days) 
 Server publishing, general testing 
 Telephone support and email for any problems of the software
 Management and maintenance of data of the website and web server
 Sign up to the main search engines (Google, Yahoo, Virgilio, etc.).
O F E R T A

HOUSING WEB Service
The ideal solution for portals with heavy traffic wishing to host the website with a optimized  total cost, manage without all the problems of an internal server.

The dedicated server is running Windows Server 2007 and 256 kbps of bandwidth guaranteed. 
Domain registration .it or .Com including. 
Description of activity and / or services 

  1 IP Address 

 Registration and maintenance of domain
Cpu IntelP4 2.8GHZ, Ram 256Mb, HD 80GB

 Statistics access to the web site with control panel
 Automatic backup, UPS, Redundant Cisco Routers
15 mailboxes POP3, from 10MB each 

 Spam Filter 

 WebMail Server, maintenance space and  optimization files
Activation Call Center
for users not directly connected to the Internet is provided  the activation of a service call center well publicized through the various channels of domestic and international information.
Conduction studies
 of census and survey of existing facilities (beds, parking, services etc). Activation of preferential channels of communication with the municipalities of the concerned territory for   the research of  types of accommodation less strong such as: holiday homes, guest rooms, houses and apartments, rural tourism).
 
